
Damp & Mould
Helpful Hints & Tips for 
a Healthier Home



Understanding Damp & Mould: What It Is,
Who It Affects, and How to Manage It

Reduce moisture at the source: Dry clothes outside when
possible, and use lids on pans when cooking.
Let moist air escape: Use extractor fans, open windows, or
vents to let humid air out.

Common Causes of Mould
Leaking pipes 
Rising damp 
Rain getting in through the roof or window frames
Everyday condensation

Mould releases tiny particles called allergens, which can trigger

allergic reactions and irritate your skin, eyes, and airways.

Common symptoms include:

   Coughing 

   Runny nose 

   Red, itchy eyes 

   Skin rashes 

   People with asthma, eczema, or weakened immune systems 

   may be more sensitive to mould and damp conditions, and 

   symptoms can become more serious over time.

How Damp & Mould Can Affect Your Health

The first step is identifying and fixing the source of the damp.

Damp and mould are caused by too much moisture in your
home. This can come from everyday activities or issues like
leaks or poor ventilation. Quick Tips to Reduce Condensation

Bell Cleaning Services Ltd can help assess and repair the
issue, stopping further moisture build-up and reducing
the chance of mould returning.

Once the cause is resolved, a professional may need to
clean and treat the affected areas. Proper safety
equipment should always be used when handling
mould to protect your health.

Bell Cleaning Services Ltd can carry out a full survey 
and recommend the best solution for your home.
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Bell Cleaning Services Limited
Venta House, Unit 9A Port Road,
Maesglas Retail Park, Newport.

NP20 2NS 

sam@bellcleaningservices.com 

01633 495154



Tips to Help Reduce Condensation
We follow a clear and professional step-by-step
process to tackle mould safely and effectively: 
Initial Survey – A full inspection to identify the source of
the problem 
Survey Report – A detailed report with findings and
recommendations 
Mould Treatment – Safe removal using professional
products and PPE 
Repainting – Affected areas are treated and repainted
with anti-mould paint 
Post-Treatment Report – Final check and advice to help
prevent mould returning

Follow these easy steps to reduce moisture and prevent 
mould growth: 

Dry clothes outside or in a well-ventilated room 
Keep tumble dryer filters clean and ventilate the room during use 
Cover pans and turn off heat once food is cooked to reduce steam 
Close kitchen and bathroom doors when cooking or bathing
Use low-level heating in rooms that are used less often 
Avoid using portable gas heaters—they create excess moisture
Never block air vents or trickle vents 
Always use extractor fans when cooking or showering 
Wipe down windows daily to remove moisture build-up 
Run cold water before hot when filling a bath—this can reduce
condensation by up to 90% 
Open windows daily or leave trickle vents open longer 
Keep furniture a few inches away from external walls to allow air
to circulate

Our Treatment Process

Need Help?
For more information or support, feel

free to contact us;

0330 175 9726



What are the different types of 
damp and mould?

There are three main causes of
condensation in your home:

Moisture in our homes can lead to condensation, 
damp and mould, especially in the colder months.

When the air in our homes is too moist, we are more likely
to see condensation, damp, and mould on our surfaces.

Mould can be found on ceilings, walls, and furniture and
doesn’t always look the same.

Reducing the moisture in our homes is the best way to
tackle these problems.

Too much moisture in the air indoors 
Not enough ventilation for air to move around 
Your home or room being too cold

14c



What are our customer’s
responsibilities with damp and
mould, and what are the 
landlord’s responsibilities?

As a customer, it’s your responsibility to make changes
around your home that will reduce the moisture in the air.

There are lots of things we can all do to prevent
condensation, damp, and mould in your home, so we’ve
put together some top tips to help.

It’s your landlord’s responsibility to ensure your home is a
comfortable and healthy place to live. If you‘ve tried all
our top tips and you’re still having problems with damp
and mould, please get in touch with us. A member of our
maintenance team will work with you to identify what’s
causing the problem and help fix it.



Top tips to prevent condensation, damp and mould

Did you know that the average family produces 20 pints (9.5 litres) of moisture every day?

There are lots of quick and simple ways you can reduce moisture in the air to help prevent damp and mould in your home.

Cooking can add lots of moisture to the air, so put a lid on your
saucepan to keep the steam in. Open a window to let moisture out,
and if you have an extractor fan, turn it on.

Keep the door to the kitchen closed to stop moist air moving to the rest
of your house.

When you’re filling the bath or taking a shower, close the door and
open a window.

Turn on an extractor fan if you have one. Please advise one of our team
if you do not have an extractor fan in your bathroom or kitchen.

Did you know that adding cold water to your bath before the hot water
means you’ll create less steam? Making simple changes can help
reduce the amount of condensation in your home.

Warming your home.

Keeping your home warm is one of the most important ways to
reduce the moisture in the air. Warm air holds more moisture, which
means less condensation will form on surfaces.

If you can, set your thermostat to a steady temperature of 16°C.

In your kitchen

In your bathroom

Throughout your home:



Ventilating your home

Outside your home

Drying laundry

Placing furniture

Keeping your home well ventilated by opening
windows regularly will let moist air out and dryer air in.
If your windows have trickle air vents, keep them open.

There are even things you can do outside your home to stop
condensation and mould inside.

Store bins or bikes away from your walls, otherwise they can
prevent adequate ventilation and even stop the sun
warming your home.

If your home has air bricks, flues or air vents, make sure
these are kept clear so moist air can easily leave your home.

Drying laundry releases a lot of moisture into the air, so
dry your washing outside whenever you can.

When it’s not possible to dry your washing outside, it’s
better not to put your laundry over a radiator to dry.

Instead, place your drying rack in the middle of a cooler
room where you can shut the door and open a window. If
possible, dry your laundry in a room with an extractor fan,
such as your bathroom, and switch it on.

Make sure there’s a gap between your furniture and your
external walls, and avoid putting your mattress directly on
the floor. This will stop pockets of moist air from becoming
trapped. When air can move around, it helps stop mould
growing in your home.



Other reasons why Damp is created:

Water rising from the ground known as rising damp. This can only happen in ground floor rooms. Water coming in from
outside of the homes – penetrating damp. Plumbing which needs repairing broken seals around bath, shower, boiler etc

CONDENSATION

PENETRATING DAMP

RISING DAMP

DAMP CAUSED BY LEAK 



What to do about mould in your home

If you already have mould in your home, it’s important to
treat it.

If you’ve tried all our top tips and you’re still having
problems with damp and mould, please get in touch
with us. 

A member of our maintenance team will work with you
to work out what’s causing the problem and help fix it. 

Use a product designed to clean mould to wipe it
away. These are widelyavailable from supermarkets
or online. 
Don’t brush or hoover the mould as this can spread
the spores into the air in your home, which can be
unhealthy.
Once you’ve removed the mould, keep the room
well-ventilated so the area can dry fully and the
mould won’t come back.

Reporting mould in your home

If you’ve tried our top tips to reduce the moisture in your
home but you’re still having problems with damp and
mould, please get in touch with us.

You can contact us via email, phone, or social media, and
a member of our customer services team will speak with
you to better understand the issues.

They’ll ask you a few questions to find out which room in
your home has damp or mould, and which part of the
room is a ected – perhaps it’s the wall or the ceiling, for
example. They’ll ask whether mould is growing, and if the
area appears to be wet or dry.

They may also ask you to send us some photos, if you can.

Finally, they’ll ask you about any steps you’ve taken to
remove the mould and reduce the moisture in your home.
Once they’ve got all this information, they’ll let you know
what steps we’ll take next.

If the damp and mould in your home are not improved by
following our top tips, we’ll arrange for one of our
experienced team to visit your home.

They’ll work alongside you to make sure your home is a
comfortable and healthy place for you to live.

 0330 175 9726

@wearecodigroup

 contact.centre@codigroup.co.uk



Financial Support
 

Keeping a home warm is an important way to prevent condensation and mould. 
But for many people, high energy costs are making it harder to heat their home.

If you are worried about your financial situation, we’re here to help. Our website has
lots of useful information on the financial support that may be available to you. 

And our experienced team of Neighbourhood Income Officers can provide advice and
support for your circumstances. 

We want you to talk to us about the pressures on your finances so we can give you
extra support and help prevent fuel poverty.

https://healthyhomes.cymru/


